
 

 
Approved Alcohol & Security Training Programs 

 
Liquor Liability and General Liability are available through the Number One Agency and Hospitality Mutual Insurance 
Company. Insureds may be eligible for a premium discount when their staff attends approved alcohol and security training 
programs.  
 
Approved Alcohol-Awareness Programs 
To encourage Hospitality Mutual clients to provide their employees with effective alcohol-awareness training, Hospitality Mutual has 
approved a rate discount of 10% percent for insureds when 100% of management and at least 75% of non-management alcoholic 
beverage servers obtain certification in an approved alcohol-awareness program. This discount will not be applied to the minimum 
earned premium for the policy. Approved programs currently include:  
 
The Cambridge Prevention Coalition  
(617) 349-6334  
51 Inman Street  
Cambridge, MA 02139  
 
Servesafe Alcohol  
(800) 852-3042 
c/o Mass Restaurant Assoc.  
333 Turnpike Road  
Southborough Technology Park, #102  
Southborough, MA 01772-1775  

Health Communications, INC. (T.I.P.S.).  
(800) 438-8477 x1101 
Wilson Boulevard, Suite 1700  
Arlington, VA 22209  
 
Techniques of Alcohol Management (TAM)  
(781) 229-0984 
c/o  Marty Winslow  
One  Mountain Road  
Burlington,  MA 01803  
www.tamusa.org  

 
Approved Security Training Program 
To encourage Hospitality Mutual clients to provide their employees with effective security training, Hospitality Mutual has approved a 
rate discount of 50% percent off the cost of the assault-and-battery endorsement for insureds when 100% of management and at least 
75% of non-management staff obtain certification in an approved security training program. This discount will not be applied to the 
minimum earned premium for the policy. Approved programs currently include:  
 
Nightlife Security Counseling, LLC  
(508) 726-0530 
PO Box 650121 
West Newton, MA  02465 
www.problempatron.com 
bill@problempatron.com 

View NIGHTLIFE's Brochure  
 

Security Liability Reduction Associates  
(617) 513-3525 
600 Columbia Road #26br>  
Dorchester, MA  02125 
www.slra.us 
info@slra.us 

View SLRA's Brochure  
 

Guest Intervention Strategies (GIS)  
(617) 539-0118 
2 Neptune Road, Suite 307 
Boston, MA  02128 
www.guestinterventionstrategies.com 
janet.gis@verizon.net 

View GIS's Brochure 

 

 

 

 

Questions? Contact Colleen Lahna at 800-742-6363 or clahna@massagent.com 
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