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		Massachusetts Association
of Insurance Agents
	

	




	
		
	MAIA is dedicated to strengthening and elevating the independent insurance agency system through unwavering advocacy and promotion, quality education, key insights and advice, market access, and essential products.

The Massachusetts Association of Insurance Agents is the leading trade association for nearly 1,100 Massachusetts independent insurance agencies and their estimated 9,000+ employees.
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	Classes from licensing prep to basic insurance to advanced designation classes.
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	Number One is here to protect & service Massachusetts Independent Insurance Agents!



	







			
	
	
		
	
				[image: Career Center]
					

	

	




	
		
		
		Talent Solutions
		
	

	




	
		
	Resources to identify, recruit, hire, assess, and train top agency talent – with exclusive MAIA member discounts!
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            Member Visit! McCall Insurance Agency!🌟

Lori K
            	                    [image: Member Visit! McCall Insurance Agency!🌟  Lori Kane, our Member Engagement Manager, met with agency owner Chris McCall and his team members Stacy and Tara of McCall Insurance Agency in Shrewsbury, MA!  Interested in scheduling your agency visit? Contact Lori at lkane@massagent.com today!  #MAIA #massagent #insurance #insuranceagents #insurancecompany #massagents #insuranceagent #independentagent #maiamember #insuranceagency #mccallinsurance #mccallinsuranceagency]
        
    



    
        
            Upcoming Class Alert! CIC: Commercial Property
3/1
            	                    [image: Upcoming Class Alert! CIC: Commercial Property 3/13/2024 - 3/14/2024  Join us next month in beautiful Nashua, New Hampshire, for this 2-day CIC class!  What will be covered? -Commercial Property Coverage Forms & Endorsements -Commercial Property Causes of Loss & Endorsements -Time Element Coverages & Endorsements  This program is geared toward students who want to seek advanced programs in property and casualty insurance. This program will teach you innovative ways to maximize coverage for various commercial property accounts.  This course is part of a National Designation program called the Certified Insurance Counselor (CIC) program.  Register today! https://communityhub.massagent.com/event-information?id=a0l8a00000LvHIrAAN&_gl=1*10j5gc6*_ga*OTIzMTcxMzE2LjE2NDIxMDY2NDg.*_ga_PV27294E1F*MTcwODA5Mjc0My43MjQuMS4xNzA4MDkyOTE2LjAuMC4w  #maia #massagent #insurance #insuranceagents #insurancecompany #massagents #insuranceagent #independentagent #insuranceagency #insuranceeducation #CIC #commercialproperty #certifiedinsurancecounselor]
        
    



    
        
            Principals, bring your Young Agents! Young Agents,
            	                    [image: Principals, bring your Young Agents! Young Agents, bring your Principals!  We have created a night for all to gather and see what a Young Agent event is like! There will be speakers, including Christopher Whitford, @safetyinsurance's Vice President, Chief Financial Officer, and Secretary, who will speak on Reinsurance, networking to expand your connections, food and drink to sustain you, and some fun!  Thank you to our generous sponsors, @rt_specialty_insurance_service and @shelterpoint_co!  RSVP to kmurphy@massagent.com - see you in two weeks!  #maia #massagent #insurance #insuranceagents #insurancecompany #massagents #insuranceagent #independentagent #insuranceagency #youngagents #youngagentscommittee #careersininsurance #insurancecareers #insurancecareersmonth #insurancecareer]
        
    



    
        
            Instagram post 18006606065352228
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            Due to the Winter Storm Warning, our office will b
            	                    [image: Due to the Winter Storm Warning, our office will be closed on Tuesday, February 13th.  Our staff will be working remotely during this time.  In-person classes have been moved to a webinar or rescheduled. All webinar classes will remain scheduled.  Questions? Please call 508-634-2900.]
        
    



    
        
            As agencies find themselves needing to hire indivi
            	                    [image: As agencies find themselves needing to hire individuals with no insurance background, they are looking for ways to train them in a timely and cost-effective manner.  We have developed a "New Agent Training Program" geared towards newcomers to the industry. You can choose the Personal Lines or Commercial Lines track and receive a certificate of completion!  And if you're already licensed, CEU credits can be earned along the way!  Registration for the Personal Lines track is OPEN and still accepting registrations! Act quick - CLASS STARTS IN TWO WEEKS ON 2/13!  Register here today! https://massagent.com/education/designations-and-certifications/new-agent-training-program/  #maia #massagent #insurance #insuranceagents #insurancecompany #massagents #insuranceagent #independentagent #insuranceagency #insuranceeducation #CEU #agenttraining #insuranceagenttraining #commerciallines #personallines]
        
    



    
        
            Instagram post 18034124875738053
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            Member Visit! Totallize Insurance!🌟

Lori Kane,
            	                    [image: Member Visit! Totallize Insurance!🌟  Lori Kane, our Member Engagement Manager, and Erin Schaaf, our Agency Performance Consultant, met with Agency Owner Brunna Zimmer of Totallize Insurance at the MAIA office in Milford, MA!   Interested in scheduling your agency visit? Contact Lori at lkane@massagent.com today!  #MAIA #massagent #insurance #insuranceagents #insurancecompany #massagents #insuranceagent #independentagent #maiamember #insuranceagency #totallizeinsurance]
        
    



    
        
            We want to give a HUGE welcome to our new full and
            	                    [image: We want to give a HUGE welcome to our new full and associate members at the Massachusetts Association of Insurance Agents (MAIA)!  Please join us in welcoming our new MAIA Members!👋🏼  🆕Full Members: B&G Insurance Barbera Insurance Agency Bayram Insurance Agency Berkshire Money Management BKaye Insurance Chris Wadsworth Insurance Dailey Tax and Insurance Family Discount Insurance J. Arico Insurance KPC Pham Insurance Ralph M. Power Insurance Agency Toland and Associates Total Trust Insurance Group Totallize Insurance Westwood Insurance  🆕Associate Members: ClientCircle Herbert H. Landy Insurance Agency, Inc. Honeycomb Insurance JMG Insurance Corp. McNeil & Co.  #MAIA #massagent #insurance #insuranceagents #insurancecompany #massagents #insuranceagent #independentagent #insuranceagency #MAIAmember]
        
    



    
        
            MAIA & Number One Insurance Agency will close at 2
            	                    [image: MAIA & Number One Insurance Agency will close at 2 PM on Friday, Dec. 22nd, and reopen on Tuesday, Dec. 26th, at 10 AM for the Christmas holiday. Our offices will also be closed on Monday, Jan. 1st, for New Year's Day.]
        
    



    
        
            Attention MAIA Members!📢

We heard loud and cle
            	                    [image: Attention MAIA Members!📢  We heard loud and clear that healthcare costs were a challenge for our members! After extensive research, we have found that Individual Coverage Health Reimbursement Arrangements (ICHRAs) – are a great alternative to a traditional group health plan.  Join our seminar on January 25, 2024, to explore how ICHRAs can be a win-win solution, saving you and your employees money while increasing choice!  Register today for in-person OR webinar option!  ICHRA In Person - https://communityhub.massagent.com/event-information?id=a0lUr0000005je1IAA&_ga=2.158012796.733387572.1702301145-923171316.1642106648&_gl=1*w2jp5c*_ga*OTIzMTcxMzE2LjE2NDIxMDY2NDg.*_ga_PV27294E1F*MTcwMjMxNTM4Ni41MzcuMS4xNzAyMzE3ODIyLjAuMC4w  ICHRA Webinar - https://communityhub.massagent.com/event-information?id=a0lUr0000005jirIAA&_ga=2.158012796.733387572.1702301145-923171316.1642106648&_gl=1*mczs5r*_ga*OTIzMTcxMzE2LjE2NDIxMDY2NDg.*_ga_PV27294E1F*MTcwMjMxNTM4Ni41MzcuMS4xNzAyMzE3ODQxLjAuMC4w  *This seminar is for MAIA members only!  #MAIA #massagent #insurance #insuranceagents #insurancecompany #massagents #insuranceagent #independentagent #insuranceagency #ICHRA #healthcare #healthinsurance]
        
    



    
        
            The 2024 MAIA Education Calendar is now available!
            	                    [image: The 2024 MAIA Education Calendar is now available! Check out all available classes, whether in-person, on-demand, or via webinar on our website!📚  MAIA Members - don't forget to take advantage of the discounted education pricing with your membership!💸  Not yet a member? The discounts you save on Education classes alone help you cover your membership fee! Check it out!🧑🏼🏫  View the calendar here - https://massagent.com/education/calendar-of-classes/  #MAIA #massagent #insurance #insuranceagents #insurancecompany #massagents #insuranceagent #independentagent #insuranceagency #insuranceeducation #maiaeducation]
        
    



    
        
            Member Visit! @insurewithrichardson!🌟

Lori Kan
            	                    [image: Member Visit! @insurewithrichardson!🌟  Lori Kane, our Member Engagement Manager, met with Agency Owners Erin and Michael Richardson and their team members Angela, Megan, Lynne, Kate, and Dominique at Richardson Insurance Agency in Hanover, MA!  Interested in scheduling your agency visit? Contact Lori at lkane@massagent.com today!  #MAIA #massagent #insurance #insuranceagents #insurancecompany #massagents #insuranceagent #independentagent #maiamember #insuranceagency #richardsoninsurance #insurewithrichardson]
        
    



    
        
            MAIA and Number One Insurance Agency will close at
            	                    [image: MAIA and Number One Insurance Agency will close at 2 PM on Wednesday, November 22nd, and reopen on Monday, November 27th.]
        
    



    
        
            Private Eyes Screening Group Inc. Announced as Pre
            	                    [image: Private Eyes Screening Group Inc. Announced as Preferred Vendor for Massachusetts Association of Insurance Agents!  RENO, NV, UNITED STATES, November 15, 2023 -- Private Eyes Screening Group Inc., a leading provider of comprehensive background screening services, was selected as the trusted vendor to handle background checks for the Massachusetts Association of Insurance Agents (MAIA). This relationship will enhance security within the insurance industry, ensure all compliance requirements are met, and deliver a robust and trustworthy ecosystem.  “MAIA is pleased to work with Private Eyes for our background screening needs and provide our members with a vetted solution that offers an efficient order process, vital customer service, and special member pricing,” said Nick Fyntrilakis, President and CEO of MAIA.  #MAIA #massagent #insurance #insuranceagents #insurancecompany #massagents #insuranceagent #independentagent #maiamember #insuranceagency #privateeyes  https://www.einnews.com/pr_news/668726366/private-eyes-screening-group-inc-announced-as-preferred-vendor-for-massachusetts-association-of-insurance-agents]
        
    



    
        
            Introducing our Incoming Chair for MAIA's Board of
            	                    [image: Introducing our Incoming Chair for MAIA's Board of Directors for 2024!🥳  Patrick Dempsey, Vice President of @dempsey_insurance!  A HUGE congratulations and welcome to Patrick! We wish you great success in your new role.  #MAIA #massagent #insurance #insuranceagents #insurancecompany #massagents #insuranceagent #independentagent #maiamember #insuranceagency]
        
    



    
        
            Recognitions and Awards Given at MAIA's Annual Mee
            	                    [image: Recognitions and Awards Given at MAIA's Annual Meeting  The following individuals were honored during MAIA's Annual Meeting: 🔷Distinguished Service Awards: David J. McCormick, CPCU, CIC, Benjamin Cavallo, CIC, AAI, CISR and Gregory Knight. 🔷MAIA's Board Charperson's Award: Lisa Hirbour, CIC, CPCU 🔷Chair Award: John Fallon III, CIC 🔷James O. Herrick, Jr. Memorial Young Agent of the Year: Rebecca Smith, CISR, CCLP, CIC 🔷Henry F. Barry, Jr. Memorial Pacesetter of the Year: Daniel T. Morse, CIC  We are pleased to welcome two incoming board members for 2024: Kimberly TenBroeck, CIC, CISR, and Joe Bickel, CWCA, PWCA.  A huge congratulations to all of you on these outstanding achievements!  #MAIA #massagent #insurance #insuranceagents #insurancecompany #massagents #insuranceagent #independentagent #maiamember #insuranceagency #youngagents #youngagentscommittee]
        
    



    
        
            Member Visit! @downeyinsurance!🌟

Lori Kane, ou
            	                    [image: Member Visit! @downeyinsurance!🌟  Lori Kane, our Member Engagement Manager, met with Agency Owner Charlie Downey and his team members Judy, Nicole, Barbara, and Dayana (with Brenda and Ciara joining remotely) at Downey Insurance Agency (National Insurance Group) in Marlborough, MA!  Interested in scheduling your agency visit? Contact Lori at lkane@massagent.com today!  #MAIA #massagent #insurance #insuranceagents #insurancecompany #massagents #insuranceagent #independentagent #maiamember #insuranceagency #downeyinsurance #downeyinsuranceagency #nationalinsurancegroup]
        
    



    
        
            Instagram post 18001545692034217
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            Thank you, MAIA Advertising Sponsors!✨

Funded w
            	                    [image: Thank you, MAIA Advertising Sponsors!✨  Funded with industry partners' generous support, MAIA launches a bold, contemporary digital ad campaign each year promoting the value of Massachusetts Independent Insurance Agents.  Given the need for talent in our industry, we are adding a second campaign with a different objective focused on recruitment.  Learn more about MAIA's advertising initiatives and campaigns here! - https://massagent.com/membership/maia-advertising-campaign/  #MAIA #massagent #insurance #insuranceagents #insurancecompany #massagents #insuranceagent #independentagent #maiamember #insuranceagency]
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		Got a question?
	

	




	
		
	Our team is available to assist with timely, accurate information, insights, and advice on emerging trends and business practices.
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		Got a Question? Ask MAIA!
	

	




	
		
	91 Cedar Street, Milford, MA 01757

Phone: (508) 634-2900

Fax: (508) 634-2930
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